
Type in IE7 or click here-> ftp://ftp.keystonerv.com <ftp://ftp.keystonerv.com/> 
Supply the following credentials:
 
User: media37
Password: ftpletmein
 
You should be presented with a “page not displayed” error.

Next you will need to click on the “Page” button in the upper right side of IE7’s window to show the 
drop down menu, or click view in the menu bar.
 
Either way you now should see the following:

Next you should see the following and be asked to login to the site again: 

After logging back in successfully, you should see a list of folders:

Now you can copy and paste your needed files to your computer.
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